
Offering a valuable free service booking accommodation, meetings and conferences  
for busy organisations, nexus venue is a dynamic and customer-focused business.  
As the current sales material obscured the service’s value within too much information, 
the company commissioned a new brochure.

The challenge

The brochure would serve multiple purposes as a sales aid, 
leave-behind, and a handout at trade shows. Suitable as a reminder 
or introduction, the information had to be comprehensive yet 
concise. Although promoting a free service should be simple in 
theory, in practice, the communication needed to overcome 
scepticism.

Origin, the design agency, had created a character as part of the 
company’s logo. While the brochure offered the opportunity to 
develop this brand property, the illustrations needed to support, 
and not distract from, the main message.

The solution

• �Focused on customer point of view with short benefit-led copy.

• �Nurtured trust in free service through warm tone and  
everyday language.

• �Supported messages through brand character by providing  
art direction for illustrator.
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